


























Poetry of Place: Fostering the Arts and Supporting 

















heatherc@uoregon.edu. (541) 337-6086.  143 N. O Street, Cottage Grove OR. 97424 
 
EDUCATION 
M.A., Arts and Administration: Museum Studies, University of Oregon anticipated 
 in 2010. GPA 3.95 
M.A., Humanities, Florida State University, 2004. GPA 3.6 
B.A., Humanities with a French Minor, Florida State University, 2002, Cum Laude. 
 GPA 3.72 
 
EMPLOYMENT 
Museum Education and Outreach Assistant, Museum of Natural and Cultural 
History, Eugene, OR 2008-present 
• Actively participated in strategic planning, program evaluation, and 
interpretive exhibit planning meetings 
• Aligned and/or modified programs to meet the department’s strategic plans 
• Evaluated educational programs and presented data to the education 
committee when assessing program effectiveness  
• Implemented theories of informal learning, interpretation, meaning making, 
and multiple intelligences  
• Developed cultural and science curricula, outreach material, and programs 
for youth and family, K-12, museum members, university students, and the 
community  
• Excellent project management skills with an ability to multi-task, prioritize 
demands, problem solve, work collaboratively, and meet fixed deadlines 
• Excellent event management skills 
• Created interpretive exhibits and programs for World Harmony: Musical 
Instruments from around the Globe and the Scientific at the Core education 
gallery 
• Composed press releases and promotional materials for museum programs 
• Marketed upcoming museum events through traditional strategies and social 
media technologies 
• Created a policy manual and SWOT for the museum’s volunteer program 
 
Museum Education Intern, Jordan Schnitzer Museum of Art, Eugene, OR Summer 
2009 
• Updated the museum’s Japanese Outreach Kit which conformed to National 
Standards 
• Created interdisciplinary lesson plans promoting multiple learning styles and 
Visual Thinking Strategies 
• Created a tool kit and led a training session enabling volunteer docents to 
teach controversial subjects in the museum 
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• Taught art classes on site, in the community, and in schools 
• Created a new system of data analysis for program evaluation 
• Aided in archiving museum collections 
 
Behavioral Assistant, Lane Education Service District, Eugene, OR 2006-2008 
• Teacher’s assistant for a diverse population of students with emotional and 
behavioral disturbances, At-Risk Youth, and students with Autism Spectrum 
Disorder in grades 4-8 
• Created art, theatre, and photography classes for student enrichment 
• Taught language arts, science, reading, social skills, and social sciences 
• Implemented positive behavioral support while demonstrating excellent 
classroom management skills 
• Modified educational approaches based on individual student needs 
 
Venue Coordinator, The Shedd Institute for the Arts, Eugene, OR 2005-2006 
• Oversaw multiple aspects of event planning and daily operations in a non-
profit performing arts institute and educational center 
• Managed a staff of 10 paid employees and 30 volunteers 
• Coordinated event specifics such as staffing, artist services, concessions, 
hospitality, set-up and tear down 
• Contracted and successfully managed numerous and varied venue rentals 
 
Gallery Associate, Kneeland Gallery, Sun Valley, ID 2004-2005 
• Responsible for all aspects of gallery operations including exhibition design, 
install, artist-client relations, marketing, and daily operations 
• Consistent top seller  
• Demonstrated knowledge of for-profit business practices in fine arts markets 
 
Teaching Assistant, Florida State University, Tallahassee, FL 2003-2004 
• Assisted in teaching undergraduate classes: Humanities Senior Seminar: The 
Critical Tradition and Multi-Cultural Film and Twentieth Century American 
Culture 
• Implemented critical theory as a means to analyze socio-political contexts of 
the arts and culture 




• Mac and PC operating systems  
• Adobe Creative Suite 
• Microsoft Office  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